
WELCOME LETTER

ABDUL RAUF  SHAIKH Date: 28-Oct-2020

Address: SIDDHARTH VIKAS MANDAL SHIVAJI CHOWK SURYA NAGAR
VIKHROLI WEST

Phone
(Residence)

:

Phone (Office) :
Mobile No. : 9004507129

Loan Account
No.

: TI1644251020024923

Greetings from L&T Finance Limited having its registered office at 7th Floor,
Technopolis, A-Wing Plot No. 4, Block - BP, Sector-V Salt Lake, Kolkata 700 091

Dear ABDUL RAUF  SHAIKH,

We welcome you to the world of L&T Financial Services family and appreciate you for
choosing us as your preferred financial services partner.

L&T Financial Services is one of India's most valued and fastest growing NBFC Group
offering a diverse range of financial products and services across five verticals viz. Rural
Finance, Housing Finance, Infrastructure Finance, Investment Management and Wealth
Management.

In the interest of providing clear and transparent communication given below are the
details of your loan:



                  Important Points: 

Products Financed TWO WHEELER LOAN
Agreement Date 28-Oct-2020
Asset Details FZS FI BS6 Darknight
Asset Cost (Rs.) 134,542.53
Disbursed To SANTOSH AUTO
Branch Name MUMBAI-KALINA CITY 2-154

Loan Account No TI1644251020024
923 EMI Start Date 03-Dec-2020

Loan Amount
(Sanctioned amount)
(Rs.)

96,567.00
EMI End Date

03-Nov-2022

EMI Amount (Rs.) 4,889.00 Flat ROI % (p.a) 10.75
Mode of Repayment NACH Eff. ROI % (p.a) 19.48

Tenure (In Months) 24 Processing Fee
(Rs.) 00.00

CLI Amount (Rs.) 927.00 CII Amount (Rs.) 340.00
RSA Amount (Rs.) 00.00

1. Please mention your Loan Account No. stated above for all future correspondence
with us.

2. Always insist on an acknowledgement receipt (SMS/Print) for all the payments made
by you.

3. Please confirm the repayment mandate registration with your bank.
4. Please ensure that your bank account is adequately funded at least a day before the

Installment date. This will avoid levy of additional charges/bounce charges for non-
receipt of payment and ensure a smooth track record of your repayment.

5. In case your loan is being closed through the process of pre-payment, the upcoming
installment is likely to be presented on originally scheduled date. You are requested to
issue a "Stop Payment" instruction to your banker in respect of repayment
instruments with respect to future loan installments. In the event of installment getting
realized upon presentation, the said installment amount will be refunded within 30
(thirty) working days from receipt of your request, either by direct credit to the drawee
account or through pay -order, couriered to your mailing address on record.



 

This is a computer generated letter and does not require a signature

 

6. The Company reserves the right, without assuming any liability and without any prior
notice, to cancel the loan if the requisite documents as communicated by the
Company are not produced within 30 (thirty) days from the date of disbursement of
the loan.

7. EMI is applicable on fully disbursed amount.
8. In case of Two Wheeler Loan, register your asset (as applicable) with local RTO and

submit the registration certificate copy and the copy of insurance policy at branch
within 30(thirty) days from the date of disbursement.

9. Request you to visit www.ltfs.com for further information.
10. The figures stated above are system generated, any inaccuracies noticed in this letter

need to be reported within 15 (fifteen) days of receipt of the letter failing which, the
contents of this letter would be construed as correct and deemed accepted.

Contact Points:
You can contact us through multiple channels:
For Information on all our products & services

1. Customer service number: 7264 888 777
2. Visit our nearest branch
3. Visit us online at www.ltfs.com
4. Write to us at customercare@ltfs.com

You will receive a response within 10 (ten) working days.

Grievance Escalation:

If the resolution provided above does not meet your expectation, you can approach our
Grievance Redressal Officer through any of the access channels mentioned below:

E-mail: gro@ltfs.com

GRO No: 1800 102 0476


