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	Name:
	:
	Mohamed Ahmed Abd EL Morid  Ahmed                   

	
	Birth of Date:
	:
	01-07-1990

	
	Nationality:
	:
	Egyptian

	
	Gender:
	:
	Male

	
	Marital Status:
	:
	Single

	
	Address:
	:
	Alexandria, Egypt.

	
	Mobile:
	:
	01285859560     

	
	Email:
	:
	 Moh.morid@gmail.com

	
	
	
	

	 Education



	
	· University : Graduated from  Faculty of Commerce , Alexandria ,Egypt.
· Graduation Year  :  2012
· Major : Accounting Department.

	

	 Experience



	
	· Worked at Alexandria Port Authority “Supervisor in Marketing, Customer Accounting Department” of (Promotion - Sales - Rental) for services within the Port Authority.” Current job is from 4-2015 till now” (9 years).
1- Promoting For rental of squares, buildings, shops and offices within the Port Authority.

2- Customers relating management within the authority and working to attract them to take advantage of the available opportunities inside the port.

3- Selling items to be disposed of by communicating with customers and obtaining the best price offers for selling to them.
4- Managing customer debit and credit accounts, issuing supply authorizations, and paying customer collections.
· Worked at Andalusia EL-Salama Hospital “Supervisor CRM”.” Current job is from 11-2013 till now” (10 years).

1- From 11-2013 to 12-2016, CRM Front Office Agent at Outpatient Clinics. Which includes customer reservations and work to provide the best services?
2- From 1-2017 till now, CRM Supervisor, which includes dealing with customers and solving their problems and get customers satisfactions also leading the team Work in providing the best customer service.
· Worked at Khalid Tosson Accountant Office (From: 1-2013 to 11-2013).

· Worked at El Wasset Newspaper (Observer in the distribution department).

· Worked at Wasilla FX Company (Customer service). (From: 1-2012 / 12-2012).
· Traniee at Xpertalent Center (Customer service) (From: 1-2010 / 6-2010).
· Traniee at Alexandria Petroleum Company in the field of accounting.

	 Courses

· Passed Training course of in Shell Company and British Council about “Small Project Development”, training about (Marketing-Business Administration –Financial).
· Passed the course in the field of HR from the University Of Alexandria Faculty Of Law.
· Passed Training Programme about Development of Thinking and Managerial Skills "Managerial Approach, Behavioral Approach “.
· Passed course with Dr. Ibrahim Elfiky (Ten keys of success).
· Passed soft skill course at ITI.
· English course in IBI.
· ICDL (Local).
· Passed in a Commercial Excel Part 1, 2.
· Passed in a QuickBooks program part 1.

	 Computer skills



	
	Excellence Computer skills include Microsoft Office, graphics programs Photoshop.

	 Practical Skills



	· Previous experience as trained in accounted office for a 3 months, along with collage studies in various types of accounting and Concept in the initial feasibility study.
· Experience in project management, as studying and taking workshop in Small Project Development by Shell Company.
· Experience in marketing as I am working for training company.
· Personal and Social Skills as worked in volunteer works.
· Management and Team Work Skills.
· Complementary General Knowledge.
· Problem Solving and Decision Making.
· Good Communication Skills, taking soft skills courses.
· Teams and Work Groups.
· Basics of Managerial Economics.
· Negotiation Skills.
· Planning and Controlling.
· Analytical Thinking.

· Systems and Creative Thinking.

· Stress Management.

· Argumentation: Techniques of Measurement and Development.

· Communication Skills.

	 Languages



	
	Arabic:  Main language.
English: Very Good .


